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ALL HR CONNECT USERS  

Requesting User ID and Password—New User 
HR Connect is Treasury’s primary human resource system that provides a broad range of applications, services and 
information to HR offices, employees, and managers. To access HR Connect, a user must obtain a user ID and password. This 
job aid will guide you through the steps to obtain a user ID and password. 
 

Action Screen Image 

1. Go to https://www.hrconnect.treas.gov. 
2. On the login page, select the Sign up now link. 

 
The signup page displays. 
 
3. Enter your official business e-mail address. 
4. Enter your social security number (omit dashes). 
5. Enter your last name. 
6. Enter a temporary registration pin. Use something easy 

to remember, like 1234. Make a note of the temporary 
pin, it will be used again in this process. 

7. Select the SUBMIT button. 

 
A confirmation page displays. 
 
8. Close all browser windows. 
 

 

https://www.hrconnect.treas.gov/
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9. Check your e-mail. 
 
You will receive an e-mail that contains:  

• Your user ID  
• A temporary password. 
• A link to the Password Management System.  

10. Note your user ID. This will be used every time you log 
into HR Connect. 

11. Either: 
• Note the temporary password, or 
• Highlight and copy the temporary password. Be 

careful not to copy any extra spaces before or after 
the password. 

12. Select the link in the e-mail.  
The Password Management System page displays. 
 
13. In the temp password field, enter or paste the temporary 

password provided in the e-mail. 
14. Enter the temporary registration pin you created in Step 

6 in the registration pin field. 
15. Select the SUBMIT button. 

 

You will now be requested to create your password. 
 
16. Enter a new password, following these guidelines: 

• Password must be at least 8 characters 
• Must be alphanumeric (letters and numbers) 
• Must contain at least one number and one special 

character such as ! @ # $ % ^ & * ? 
• The password is case sensitive so be sure you take 

note of how you enter the password.  TIP: Check first 
to see if your CAPS LOCK is on. 

17. Enter your password again. 
18. Select the SUBMIT button. 
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A congratulations screen displays. 
 
19. Select the SIGN IN button to proceed to HR Connect. 

 
20. Enter your User ID or full e-mail address. 
21. Enter the password you created in Step 16. 
22. Select the Sign In button. 
 
You have now successfully signed in to HR Connect. 
 
Your HR Connect home page displays. Your home page is 
customized with tabs for each of your assigned roles. HR 
Connect assigns these roles with a process that runs several 
times a day. If a tab is not present, wait a few hours and 
login again. Your personal data may be checked by selecting 
the My Information link on the Employee tab. 
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